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SUMMARY 
 
To better understand the risk of Rural Isolation faced by the residents of the Borough 
of Boston, a number of factors affecting the Five Villages Ward have been reviewed 
and analysed.  In this instance Committee is asked to note the contents of this report 
with a view to minimising the risk of further isolation as public services evolve. 
 

 

RECOMMENDATIONS 
 

1. Approve the distribution and promotion of the “My Rural Life” Toolkit to all 
Boston BC Parish Councils; 

2. Work with the Community & Voluntary Service to create a list of services 
available to help any Parish Council with capacity shortfalls; 

3. Review and update linkages from the Boston BC website to community and 
Parish Council web pages;  

4. Promotion and awareness of local transport services to ensure their 
commercial sustainability and help to reduce rural isolation; 

5. Support the Lincolnshire BDUK Programme Phase 2 roll-out to encourage 
100% availability of SuperFast Broadband across the Borough; 

6. Sign up to the LGA “Up To Speed” initiative, and promote the use of rural 
broadband as a key enabler for the transformation of public services; 

7. Ensure that local planning strategies and plans are actively seeking to 
minimise the risks of unintended rural isolation; 

8. Encourage Parish Councils to develop a ‘who’s who’ of community champions 
and volunteers at Ward level to help with community engagement, 
development and service redesign; 

9. Host a Community Champions forum twice yearly to identify issues and report 
progress on agreed actions and activities; 

10. Promote assistive technologies for our most vulnerable residents 
11. Improve awareness of the Call Connect and Boston Community Transport 

services to minimise isolation caused by lack of access to transport. 

B   O   S   T   O   N 
  B O R O U G H  C O U N C I L  

 

 

 

APPENDIX B



 

REASONS FOR RECOMMENDATIONS 
 
Rural isolation is a complex issue. Addressing this complexity requires a diverse set 
of activities to be coordinated and delivered in conjunction with multiple partners and 
agencies. 
 
 

 

ALTERNATIVES CONSIDERED 
 
The key indicators suggest that Rural Isolation is not a significant issue in the 
Borough of Boston. However, the option of doing nothing at all has been discounted 
on the basis that the Council is able to influence many of the factors and partners with 
the potential to lead to feelings of isolation. 
 
 

 

  



REPORT 
 

1. Rural isolation can occur across all aspects of the Community; from young to 
old.  Each tier of the Public Sector, most locally the Parish Councils, has a role 
to play in understanding the impact of isolation within the area. It is 
recommended that the very positive work undertaken by Lincolnshire County 
Council “My rural life toolkit” is provided to Parish Councils. This will provide a 
common basis for them to make use of this helpful information within their 
community. 
 

2. Traditionally, Parish Councils are focused on assets, maintenance and 
consultation. There is perhaps a need for Parish Councils to assess the 
possibility of rural isolation within their communities and to consider whether 
their precepting powers could be used to support organisations such as the 
Community & Voluntary Service who have the infrastructure and skills to 
provide community support services; perhaps 1 day a week for each Parish. 
 

3. There are many Parish Council websites containing local information. The 
Borough Council could consider better links and promotion of its own web 
pages to provide a more coordinated set of services and information to 
support communities in reducing rural isolation. 
 

4. As we have recently seen with the launch of the Green Waste Service, the 
ability to travel across rural areas is paramount for many people. It is evident 
that good transport links to the rail network via local bus services and 
community based schemes are commonplace, but not significantly used. The 
Council could consider this as an opportunity to encourage and support the 
bus operators, and to help them market and promote their activities better. 
The Borough Council can play a role in this promotion and awareness through 
its communications team. 
 

5. It is clear that the Council’s recent investments in Broadband Services through 
the Lincolnshire Broadband UK (BDUK) Programme can have a positive 
impact on aspects of rural isolation. The Council is encouraged to continue its 
support of these initiatives and liaise with BDUK during phase 2 of the 
broadband roll out which is anticipated to deliver more than £20m of further 
investment across the county. 
 

6. Phase 2 of the BDUK Programme will make SuperFast Broadband available 
to most properties not yet included in the upgrade programme. 

 
7. Given the potential for superfast broadband to offset rural isolation, the 

Council should consider how to ensure potential users have the skills to make 
best use of this. 
 

8. To highlight the availability of Broadband services the Council could consider 
adding its support to the LGA “Up To Speed” initiative. This is a national 
campaign led by the Local Government Association (LGA) to raise awareness 
of residents and businesses still without adequate broadband speeds. It aims 
to provide councillors and council officers with a set of resources including a 



speed test, case studies and a toolkit, to become more informed as to how 
they can help their residents improve their speeds. 
 

9. Research has clearly highlighted the ongoing improvements being made with 
mobile phone networks, both in coverage and also in access speeds. The 
ongoing rollout of 4G data networks means that mobile access to broadband 
speeds is now expected.  This presents new options for Council services to be 
delivered locally and on-premise in the future, and will help to inform the 
redesign of services through the Transformation Programme.  
 

10. It is acknowledged that planning policy is complex however communities 
should be given the opportunity to demonstrate how growth can be used as a 
means of removing issues of sustainability rather than adding to them. Good 
community led village plans have the potential to be at the heart of addressing 
issues of rural isolation. 
 

11. Throughout the work of the group, it has become evident that ‘successful 
communities’ depend on key individuals with the skills, time, tenacity and 
patience to make things happen. Identifying and supporting these community 
champions is essential to allow the Council to consider how it can support 
these people in the work they do for their community, and as a consequence 
to help alleviate isolation. 
 

12. Identifying the ideas and initiatives that work and then promoting them across 
the Borough to other key individuals could provide a simple way to replicate 
good practice quickly. The introduction of a bi-annual community forum could 
provide a forum for this to take place, and for relationships to be established. 
 

13. Despite the best intentions of service providers and significant resources 
being allocated to maintaining services across rural areas, it is acknowledged 
that isolation is a complex and subjective issue. 
 

14. The consequences of isolation, both mental and physical, can have dire 
consequences. In the Five Villages Parish alone, our electoral records indicate 
there are 241 people aged 75 and over living alone. Council could consider 
the creation of a scheme to ensure that this particular group of residents 
(arguably the most vulnerable) are regularly monitored through regular 
Borough and Parish activities. 
 
 
 
 

 
  



CONCLUSION 
 
Rural Isolation is a subjective term. In the first meeting of the group it was agreed to 
adopt the definition ““Rural isolation is the feelings of powerlessness & disconnection 
experienced by individuals or groups as a consequence of living in a rural area”. 
The Office for National Statistics (ONS) data suggests a low risk of geographical 
isolation due to the close proximity of all residents to key settlements in the Borough. 
The risk of communication isolation has also significantly reduced in recent years 
through the upgrade of mobile telephone networks, and the ongoing rollout of 
SuperFast Broadband; which will continue to deliver improvements for some time yet. 
Indeed, the take-up of SuperFast Broadband services (where it is available) is far 
higher than the national average, and indicates the importance of online services in 
rural areas. 
 
 
 

FINANCIAL IMPLICATIONS 
 
None 
 

 
 

LEGAL IMPLICATIONS 
 
None 
 

 

ANY OTHER IMPLICATIONS 
 
None 
 

 
 
CONSULTATION 
 
Views were sought from each of the Parish Councils within the Five Villages Ward. 
 
 

APPENDICES 
 
Appendices are listed below and attached to the back of the report: - 
 

APPENDIX A My Rural Life Toolkit 

APPENDIX B Meeting Notes 

APPENDIX C Five Villages Risk Numbers 

 
 

BACKGROUND PAPERS 
 
The report has been informed by many information sources. However, the primary 



background papers used in the production of this report are listed below: - 
 

Document title Where the document can be viewed 
 

ONS 2011 Census http://www.ons.gov.uk/census/2011census 

Impact on Reducing Rural 
Isolation 

https://www.biglotteryfund.org.uk/global-
content/research/uk-wide/impact-on-reducing-rural-
isolation 

 
 

CHRONOLOGICAL HISTORY OF THIS REPORT 
 

A report on this item has not been previously considered by a Council body’.  
 

 


